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ORDERING

* Orders may be placed online using the Kunal Kitchens website 
www.KunalKitchens.com.

*

Orders may also be placed using the order forms provided by 
Kunal Kitchens. However, your Company’s order forms, computer 
generated order or 20/20 order is also acceptable as long as 
Kunal Kitchens nomenclature is used. Fax or email your orders in.

* When faxing an order, please use a cover page and number all 
faxed pages.

* You will receive a confirmation of your order within two business 
days.

* Order is live and can only be changed or cancelled.

* The confirmation must be signed and returned; the confirmation 
is also your invoice.

*
If the order is to ship to a location other than your normal 
delivery address, then it must be noted along with the number 
and contact person.

*
If ordering painted, glazed or antiqued finish, the signed finish 
disclaimer must be submitted with the order form.

LEAD TIME
* Orders will be shipped from warehouse within 4 weeks.

* Modifications can add to scheduWle.

ASSEMBLY CHARGE

* The list price includes assembly.

CANCELLATIONS

*

Cancellations or changes to the order may be made for a 
full refund any time before assembly or shipment of cabinets. 
Cancellations or change after cabinets are assembled will be 
charged 25% restocking fee.

REPLACEMENT, DAMAGED OR MISSING PRODUCT

*

It is the customer’s responsibility to give complete information, 
inspect all shipments IMMEDIATELY
upon receipt and record any damages on the bill
of lading delivery paperwork.

*

Damaged or missing product must be noted on the
FREIGHT BILL OF LADING at the time of delivery. All
damages or replacement issues must be reported
prior to installation. Once installed there will be no
damage replacement.

*
A claim for loss or damage should be filed
immediately. Please submit a picture of the
damage with replacement form filled out.

* All items that are installed cannot be claimed
as damage.

*
Any credit due as the result of our approval of a claim
will be processed as a separate transaction from the
original invoice.

*

Do not make any adjustments to the original invoice,
or hold payment pending the outcome of a claim
without our written authorization.

RETURNS

* Returns must be accompanied by a written authorization 
obtained by calling Kunal Kitchens.

* It is customer s responsibility to pay the freight for the 
return shipment.

* A 25% fee will be charged for restocking all returned
products with approved ORIGINAL package.

* Credit is not issued on installed or modified cabinets.

FREIGHT
* Call for fees for below minimum.

* Prepaid freight on orders $700 and above.

* Plus fuel surcharge.

DISPLAY/ MARKETING

*
Initial display package consists of (7) 15” wall and base 
sets @ $700 net. Additional 15” wall & base sets @ $100 net 
per set.

*
$100 is deducted from each consecutive order (min.
10 cabinets or more) until the total display balance
has been fulfilled, making the displays free of charge.

* Door samples 13” x 13” are available @ $10 net.

* Mini door w/drawer front samples are available
@ $30 net.

* Full kitchen displays are 50% off cost with approval.

* Brochures are available in packs of 50 @ $15,
SKU: kunaltrifold.

Policies & Procedures


